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Customer Notification

Change Control: CC842
Date: 25 January 2019
Dear Valued Customer,

This notification is to provide information regarding a change to the Fetal Bovine Serum product
(FBS), as per our customer notification requirements.

Description of Change:
e Minor change to the SKUs for Australian Origin China Eligible Fetal Bovine Serum

Purpose of Change:

To enhance product integrity, differentiation and traceability and assuring compliance to export
requirements.

The minor change to the SKU is to ensure that we can segregate and identify China eligible
products from non-China Eligible products to ensure compliance to requirements for exporting
blood products into China. This will be achieved by adding a “C” suffix to all existing SKU’s of
Australian origin FBS supplied to the China market.

Detailed Description of Change:

The product labels for Australian Origin China Eligible Fetal Bovine Serum will now have suffix
“C" to identify and differentiate product as China Eligible from non-China eligible. Please refer to
table below for SKUs impacted:

Current SKU Number New SKU Number
A3161001 A3161001C
A3161002 A3161002C
10099133 10099133C
10100139 10100139C
10099141 10099141C
10100147 10100147C
12664025 12664025C
10101145 10101145C

The SKU change will come into effect for all product manufactured from November 27, 2018
onwards.

Finished Products Impacted:

All finished products will continue to meet the same specifications established prior to the
changes. These finished products will continue to represent our high quality standard for product
which is suitable for the production of your biological products. In comparison to our AUS FBS



SKUs without C product quality, stability or performance will not be impacted and there will be no
changes in the manufacturing, testing standards, storage or transport processes.

Customer Approval of Change:

Please note that NO Customer approval is required for this notification and the
change will be implemented as stated.
Please advise if you have any further questions.
Best regards,
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Parminder Kaur
Quality Systems Manager

Australasia

Parminder.kaur@thermofisher.com



